CODE OF CONDUCT

1. Purpose and Guiding Principles

The Code of Conduct establishes ethical, professional, and responsible standards for all CTA’s members to ensure trust, transparency, and integrity in Cambodia’s trust sector. CTA’s members shall uphold the highest standards of professionalism, legal compliance, accountability, client protection, and public confidence.

2. Scope of Application

This Code applies to:
· All CTA’s members (corporate, individual, associate and honorary members)
· CTA’s committees and working groups
· Registered trust service providers
· Any representative acting on behalf of CTA

3. Core Values

CTA’s members commit to the following values:
1. Integrity – Act honestly, independently, and with strong moral principles.
2. Professionalism – Deliver competent, reliable, and high-quality trust services.
3. Confidentiality – Protect client information with utmost care.
4. Compliance – Adhere to Cambodian laws, regulations, and CTA’s policies, manual and guidelines.
5. Fairness – Treat all stakeholders with respect, equality, and impartiality.
6. Accountability – Take responsibility for decisions, actions, and outcomes.

4. Legal and Regulatory Compliance

Members shall:
· Comply with the Trust Law, Sub-decrees, Prakas, and all guidelines issued by the regulator.
· Implement AML/CFT & CPF obligations, risk assessments, and reporting requirements.
· Avoid actions that may compromise the reputation or stability of the trust sector.

5. Professional Conduct and Ethical Behavior

Members must:
· Serve clients with diligence, skill, care, and good faith.
· [bookmark: _GoBack]Avoid conflicts of interest and disclose unavoidable ones promptly.
· Refrain from misleading, deceptive, or fraudulent practices.
· Maintain accurate records, transparent pricing, and fair communication.
· Avoid accepting gifts or benefits that may influence judgment.

6. Confidentiality and Data Protection

CTA’s members must:
· Protect confidential and personal data in accordance with laws.
· Use client information solely for authorized purposes.
· Put in place secure systems to prevent unauthorized disclosure or misuse.

7. Conflict of Interest Management

Members shall:
· Identify, prevent, or properly manage conflicts of interest.
· Prioritize the best interest of clients above personal or organizational interests.
· Disclose any financial, personal, or professional relationships that may affect independence.

8. Competence and Continuous Development

Members commit to:
· Maintain professional competency through continuous learning.
· Participate in CTA’s training, seminars, and certification programs.
· Ensure staff involved in trust services are knowledgeable and qualified.

9. Responsible Marketing and Public Communication

Members shall ensure that:
· Advertisements and communications are accurate, truthful, and not misleading.
· No exaggerated claims are made about services or returns.
· CTA’s reputation is upheld in all public engagements and media interactions.

10. Client Protection and Fair Treatment

Members shall:
· Provide clear information on rights, responsibilities, risks, and fees.
· Ensure fair dispute resolution mechanisms.
· Avoid discrimination or unfair treatment.
· Prioritize client interests and act in fiduciary capacity at all times.

11. Anti-Corruption and Anti-Bribery

Members must:
· Reject all forms of corruption, bribery, and improper influence.
· Report suspicious or unethical behavior through CTA’s channels.
· Maintain transparency in all financial and operational dealings.

12. Accountability to CTA

Members agree to:
· Support CTA’s mission, standards, and development initiatives.
· Cooperate with CTA reviews, audits, or disciplinary actions.
· Report misconduct, violations, or unethical practices of other members.

13. Disciplinary Actions for Violations

CTA may take disciplinary measures for violations, including:
· Written warnings
· Suspension of membership
· Revocation of membership
· Reporting to the trust regulator
· Other actions necessary to protect the trust sector

14. Commitment to the Trust Sector and Public Confidence

Members pledge to:
· Strengthen Cambodia’s trust ecosystem.
· Promote investor protection and financial inclusion.
· Uphold high standards to increase public trust and sector credibility.

15. Declaration of Compliance

All CTA’s members shall sign a declaration confirming:
· Awareness of this Code of Conduct
· Commitment to comply with all provisions
· Acceptance of disciplinary actions in cases of violation

16. Amendment of the Code of Conducts

Modifications must be approved by:
· CTA’s Executive Committee
· General Assembly (if required)
· Consultation with the Trust Regulator (if required)

All updates shall be communicated formally to all members.

17. Effective Date

This Code of Conduct shall take effect on the date approved by the CTA’s Executive Committee.
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